Ha TenedoHe AoBepus O nerckom TejieoHe 10Bepus
KaHUKyn He GbiBaer! 8-800-2000-122

Ecnm:
Tbl NepexuBaeLlb, 06uKaeLbes, 6onwbea o o o
Tbl NOCCOPUACA C APYrOM U PACcCTPOEH EI[I’IHI)II/I O6HI€pOCCI/II/ICKHI/I HOMCP JC€TCKOI'o

TeGe crouHo... tenedona nosepus — 8-800-2000-122 coznan
) N DOHJIOM TOJICPIKKHU IETEeH, HAXOIAIIUXCS B
TPYJIHOM >KU3HEHHON CUTYyallul COBMECTHO C
cyorekramu Poccuiickoit denepanuu B
centsope 2010 rona. B atom rogy Tenedon
noBepus otMeTwi1 10 JIeT ¥ Ha CeroHSAIIHUMN
JIeHb Ha HETOo mocTymnuio 6onee 9, 5
MMJIJIMOHOB 00paIleHu, TO €CTh B IO
IIPUMEPHO | MUJUIMOH JIeTeN U B3POCIBIX
3BOHMT Ha TeJedoH ToBepusi!
B Hacrosiee BpeMsl K HeMy IIOJKJIFOYEHO
6onee 220 opraHu3anuii Bo BceX CyObeKTax
aHOHUMHO GecnnatHo Poccuiickoit @enepanuu. B 67 pernonax
KPYINOCYTOUHO TenedOH T0BEPHUs OKa3bIBAECT MOMOIIb CBOUM
abOHEHTaM KpyTJIOCyTOUYHOM PEXUME.
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ANA AeTeid, NOAPOCTKOB U UX poguTenei

K10 MoxkeT n03BOHUTH?

Jro0o¥i pedGeHoK 1 MOAPOCTOK, KOTOPBIN CTOJIKHYJICS C JIF00O0M mpo0aeMoi (B OTHOIICHUSX
C APY3bSIMU, POAUTEISIMU, YUUTEISIMU, CTPECCA U3-3a YUEObl, IEPEKUBAHUIN JTUUHOTO
XapakTepa) Uiu POAUTEJIb ( 3aKOHHBIN MPEJCTABUTENb), KOTOPBIN CTOJIKHYJICS C TPoOIeMOoi
B JIETCKO-POAUTEIHCKIUX OTHOIIEHUSX U TPYIHOCTSIX B BOCITUTAHUH.

OTKyaa MOKHO TTO3BOHUTD?

[Ipu 3BOHKE Ha TOT HOMEP B JIIOOOM HACEJTEHHOM IYHKTe, 1K€ B OOJIBIIIOM TOPOJIE WIIH
nepesHe Poccuiickoit denepalivu co CTallMOHAPHBIX (JIOMAITHUX TOPOJCKUX) WU
MOOWMJIBHBIX TeNIe(OHOB ACTH, MOAPOCTKU U UX POJAUTEIN MOTYT MOJy4aTh IKCTPEHHYIO
NMCUXO0JOTHYECKYI OMOIIb, KOTOPasi OKa3bIBA€TCA MCUXOJIOTAMM.

IlnaTHbIA J11 3BOHOK?
Hert, 3B0HOK 11000¥ MTPOAOIAKUTEILHOCTH C JIH000TO TenedoHa JIrodoro oneparopa u ¢
m00bIM Tapudom OecTUIaTHBIN.

MoryT Jin MeHsl BBIYMCJIUTH? Y3HAeT JIM KTO-TO 0 MOeM 3BOHKe?

AHOHUMHOCTb M KOHUIECHIIMATBHOCTh — OCHOBHBIE TPUHIUIIBI TeedoHa goBepus. Thl (BbI)
MO3KEIllb HE MPEACTABISTHCS WIH MPEICTABUTHCS JTIOOBIM BBIMBILUICHHBIM MeHeM. Ha
TeneoHe JOBEPHS HET ONPEICIUTENSI HOMEPA, U O TBOEM 3BOHKE HUKTO U HUKOTJa He
y3HaeT. TaitHa oOparienus rapantupyercs. Ho eciiv TBOs ’KU3Hb B OMTACHOCTH, TeOe HY>KHA
MOMOMUIb MOJIHUIIMU WIH METUKOB — Thl MOXKEIIIb JJOBEPUTHCS CIIELIUATNCTaM, Ha3BaTh ce0s U
CBOM aJipec.



C xakuMu npodJiemamMu 00pamanTcs?

Yaie Bcero o0paiaroTcsi ¢ TaKUMH MPoOIeMaMHu:

v' TIpoGseMbl BO B3aMMOOTHOIIEHHUSX CO CBEPCTHUKAMU — JIPY3bsi U IPOTHBOIOIOKHBIM
MOJIOM (CO MHOM HE Jpy>Kart, s HOCCOPUJIICS C IPYTOM U HE 3HAI0 KaK MOMHUPUTHCS, OYJIMHT, s
HE TaKoW KakK BCe (TOJCTBIN, PbKHUU U T.1I.), MHE OJJUHOKO, 51 BJIFOOHJICS M MHE HE OTBEUYAIOT
B3aUMHOCTBIO  T.11.).

v" TIpoGieMbl BO B3aHMOOTHOILICHUAX C POAUTEISIMHU (MEHS HE MOHUMAIOT, UM HE JI0 MEHSI
HUKAKOTO JieJia MUK HAa000pOT — MEHS OIEKAIOT; HE Pa3pelIaloT MHE TYJISTh/IPYKHUTH C KEM-
TO; 3aCTABJIAIOT MMOCTYIATh B MHCTUTYT, KOTOPHI MHE HE HPABUTCS; TOCTOSTHHO HA MEHS
OpYT, PYTaroT 3a IBOWKH; MaMa C TIaroi pa3BOJISATCS U sl 9yBCTBYIO ce0s1 HE HYKHBIM;
poawiicst Opat/cecTpa U s UM He HY>KEH UT.J. U T.I1.).

v" TIpoGemsl B 1ikoiie (00F0Ch 3K3aMEHOB, HE XOUY YUUTHCS, IFIOXHUE OTHOIIECHHS C
yuutensimu, ctpecc nepen EI'D, 6010ch Mony4uTs JBOMKY U T.1I.).

v TpeBOXHBIE CUTYAIMU U 3BOHKH(sI B ICIPECCUH, s HE BIIKY BBIXOJIA U3 MOEH TPYIHON
CUTYaIlUH,, 1 HE XOUY JKUTb).

VY nmerckoro Tenedona goBepus ecTh caiit — Www.telefon-doveria.ru u rpynmesr B corcersix.
Ha rnaBHoOI cTpaHuile caliTa MOCETUTENb YBUIUT CIIaliIep ¢ BO3MOKHOCTBIO BBIOpaTh CBOIO
BO3PACTHYIO TPYIIY - «JIETH», «IIOAPOCTKI», U «POIUTENN». B 3aBUCUMOCTH OT BKJIAJIKH,
CTpaHUIIbI PACCKAXKYT O HauOOJIee YaCThIX MPoOIeMax, C KOTOPBIMU 00paIllaroTCs Ha
netckuil Tenedon nosepus. s AeTel akTyalbHbI BOIIPOCHI CTPaxoB — OCTaThCSI OAHOMY
JI0Ma, MOJIYYUTh TUIOXYIO OLIEHKY, TOUTH K Bpauy. [lo1poCTKOB BOJIHYET 3K3aMEHBI,
KPUTHUYECKOE OTHOIIEHUE K CBOEH BHEIIHOCTH, KOH(QIUKTBI CO CBEPCTHUKAMU U
poauTENAMHU, HecuacTHas J1I000Bb. PoguTenu oOpainatores ¢ mpodiemMaMu B Ipoliecce
BOCITUTaHUSI CBOUX YaJl — peOCHOK HE CIIYIIAETCS,, MHOTO CHJIUT 32 KOMITBIOTEPOM, CBSA3AJICS
C TUIOXOW KOMITAHMEW MII HE XOYET YUUThCS. CalT MO3BOJISET HE TOJIBKO O3HAKOMUTHCS C
MEPEYHEM CaMbIX YaCTO 3aJ]JaBa€MbIX BOIPOCOB, HO U IPOYUTATH MOIPOOHBIE OTBETHI
OMNBITHBIX IICUXO0JIOTOB Ha HUX. [loceTnrenu caiita y3HarOT, KaK CIPaBIIATHCS C
OJIMHOYECTBOM M HAXOAMTH JIPY3€H, UTO JEJIaTh IIPU CYULIHIAJIbHBIX HACTPOCHHUSX, KaK
3aBOEBATh YBAXKCHUE CBEPCTHUKOB M HANTH OOIIMI sI3bIK ¢ poauTensimu. [Ipu sTom
POJIUTENN CMOTYT Y3HaTh, UTO BOJHYET UX JETEH, a IETU — MOHATh, YTO B UX NOBEACHUU
6ecniokout ponuteneit. Cmotpure pasnen «Jlaiidpxaxkn» u «Uudorpaduxa.
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